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3.3.2 Number of books and chapters in edited volumes/books published and papers published in national/ international conference proceedings per
teacher during last five year

SR | Name of Title of the Title of the paper Title of the Name of | National/ | Year of ISBN Affiliating Name of the
. the teacher | book/chapters proceedings the Internation | publicati | number Institute at publisher
No published of the conferen | al on of the the time of
conference ce proceedi | publication
ng

1 Mr. Ajay Maharashtracha Samajik Internation | 2018-19 ISSN Arts, Sci. & Swatidhan

Eknath Ahir | Itihas jat, varg ani al 2348- Com.Collge, International
Lingbhav pariprekshya 7143 Harsul Publication
(Jounal)

2 Dr. Kokana Adivasinche 09-Aug- ISBN 978- Medha
Motiram Loksahitya - Book 20 81- Publishing
Deshmukh 943594 House,

Amravati

3 Mr. Re-Engineering of Research National 2021 978-81- Arts, Sci. & Aruna
Shrikrishna | academic Methodology 951586 Com.Collge, Prakashan
Jadhav Library Sense (Chapter) in Library Harsul Latur

Science

4 Dr. Poonam | Madhyam Lekhan mein Madhyam Internation | 2021 E Arts, Sci. & Swatidhan

Borse rojgar ke avsar (Journal) Lekhan mein al ISSN2348 | Com.Collge, International
rojgar ke -7143 Harsul Publication
avsar
(Journal)

5 Dr. Poonam | Impact of Globalisation Vaishvikaran aur National 2022 978-93- Arts, Sci. & Prashant
Borse on Language and Jansanchar 94403- Com.Collge, Publication

Literature Madhyam 00-0 Harsul

6 Mr.TZ Phule ,Shau,Ambedkar Mahatma Jyotirao National 2022 978-93- M.S.G. College, | Atharva

Savale Vicharanchi Prasangikta Phule ani Tyanche 91712- Malegaon Publications
Samajik Karya 88-4 Camp




7 Dr. Poonam | Prativedan Lekhan ke Madhyam Internation | 2021 E Arts, Sci. & Swatidhan
Borse Prakar evam Lekhan mein al ISSN2348 | Com.Collge, International
Upyogita rojgar ke -7143 Harsul Publication
avsar
8 Dr. Poonam | Pratham Dashak ke Hindi | Dalit Sahitya National 2017 978-93- Arts, Sci. & Chintan
Borse Sahitya men Stri Evam Avdharana, Swaroop 84805- Com.Collge, Prakashan
dalit Vimarsh Evam Vikas 11-3 Nampur Kanpur
9 Mr. D.K. Multidisciplinary Studies | Customer Perception 978-920- | Arts, Sci. & Princeton
Mandavdha | Prospects & Problemsin | Towards Role of 5-20223- | Com.Collge, Press
re Modern Era Banking Services in 5 Harsul
Current Scenario
10 | Dr. Poonam | Worldwide International | Kisan Vimarsh Hindi Sahity Internation | 22-Mar- ISSN - M.S.G. College, | Anupam
Borse Interdisciplinary samsya evam Me Kisan al 22 2454- Malegaon Printer,
Research Jounal samadhan Vimarsh 7905 Camp Hyderabad
11 | Dr. Rajani Gandhian Thoughts - Education 2nd Oct. | 978-93- Adhar
Patil Book Philosophy of 2022 91305- Publication
Mahatma Gandhi - 67-3
Chapter

Wil

(Dr. Motiram, R. Deshmukh)
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The keel of Pravara Rural Education Society was laid by founder

Chairman Padmashri Vikhe Padl m the year 1964, Pravara Rural

Education Society is widely recognized as Rumal India’s novel

Education Society. Today it has blossomed into an nltra-modemn and

multidimensional cducation complex. It was Padmashn Vikhe Patil's

firm conviction that mural youth play dominant role in the pation

tuilding, if they were provided quality education. He also advocated that

education of a women mean education of the whole family. He knew that

the success of social transformation in rural area depended a good deal on gradual upliftment

and active participation of the women folk. In order to accomplish these chjectives, Pravara

Public School, Pravara Kanya Vidya Mandir, the residential schools were cstablished.

Bringing the girls for enrollment was an uphill task. Undaunted in spirit, Padmashri Vikhe

Patil went from door to door motivating the parents; and to ¢ase their financial constraints,

he founded Late Mrs. Gangubai Eknathrao Vikhe Patil Trust. Similarly he miroduced Earn

and Learn Scheme to intelligent and needy students pursuing higher studics. Subsequently a

chain of several institutions mushroomed in this Pravara region for providing cducation m
Technical, Vocational, Medical streams turning the founder father’s dream mtoareality.

Late Dr. Eknathrao alias Balasaheb Vikhe Patil was a member of the 14th Lok Sabna of
India. He took upon himself the task of translating the drcams of Padmashri into concrete
realities by providing dynamic and pragmatic leadership to the society, truc to the tradition
of illustrious family. Such a visionary who quoted and acted as per his own maxim “Think
globally and act locally”, was awarded with prestigious civilian award “Padmabhushan” on
31stMarch 2010 forhis outstanding social work.

Pravara Rumal Education Society is bound to grow enormously under the dynamic
leadership of Hon'ble Wamdar Shri. Eadhakrishna Eknathrao Vikhe Patil, whose entire life
was dedicated to the service of fhe farmers and the rural community, He persevered to
provide them educational facilities, employment, and wshered reforms in the rural agma-
industrics, water conscrvation and its distribution, agriculture, financial, 2nd health sectors.
Under his dynamic leadership the Pravara Rural Education Society is working camestly to
achicve the goals set by his father.

Starting an educational mstitution in such a remote place and making it um successtully
was a2 task niext to impossible. The challenge was taken by the visionary Fadmashri Vikhe
Patil and his associates. Further for the Higher Education he started Arts, Scicnee and
Commeree College. It was the humble beginning to provide urban amenitics to rural area.
Many centers of Primary, Secondary and Higher Education in and around, TECOENIZES
Pravara as an Educational hub and become a role model of rural educational center in the
country.
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ABSTRACT

Back office automation has given way ! ‘ 5 th
accessible in the Indian banking sector, technology has scen a significant transformation. B:mkmg is no longer
limited to the branches, where one was previously had to physically approach a branch in ‘urdcr to \w.lhdm\\'
cash, deposit a check, or get a statement of accounts. Instead, banking may now be doml: online. E-banking has
emerged as one of the most innovative aspects of the rise of the world's ccu_)numy in rc%‘cnl yc.au's. Ih'.u.1ks
largely to the proliferation of internet use. The objectives of the study are to find out the tact‘ors |‘nﬁu'cncmg
customers’ perception towards e-banking service and (o examine frequent use of lhc‘Fannkmg Scrvwcs‘ by
the respondents. 200 respondents were identified for measuring Customer perception towards role of E-
Banking services in current scenario using convenient sampling technique. The data from tlje sclc?tcd‘smn.ple
respondents have been collected through the Google forms. The researcher concluded that E-banking is being
used by the bank in an effort to provide customers with faster service, and it also assists banks in lowering the

to the online, centralized, and integrated solutions that are now

costs associated with running their businesses.

Keywords: E-banking, Service Quality; Customer Satisfaction; Customer- Relationship and Indian Banking Sector

INTRODUCTION

There is a significant presence of banking institutions in every sector of economic activity. The progress and
development of any economy remaindependent on the operational efficiency of the financial institutions that
are present in that economy. When there is a powerful banking system in place, the funds of the general
population may be pooled together and made accessible for a broad variety of investment reasons. This makes
it possible for individuals to invest their money. When seen in this light, financial institutions, and more
specifically banks, are regarded as the fundamental engines behind the expansion and success of an economy.
These financial services are very essential to the successful operation of contemporary commerce and
company. At the moment, customers may access banking services no matter where they are located in the
nation. In this aspect, the function of the banking sector as a conduit for fostering the growth of a nation's
economy is an essential one that banks play. In addition, banking has evolved into an essential part of people’s
fiﬂ}to.—day lives, making it impossible for them to avoid doing it. The activities of the financial sector,
including bé}nks and other -ﬁnancial institutions, are inextricably linked to human existence. It's possible t0
Sl e b bk b in I i 1w st i o s nd O
internet. As the use of comPulcr;s and the inl;ne‘:i mg Limstin l e L) Ykine b‘;ervwes tBeough 'lht
is @ suitable approach to utilize in order to meet lheazx Cle)mf: l‘l]‘Dlt‘,- kg banks'have SouRa.shat e—bmlk'll.‘?
AN R pectations of their clients. This not only saves money 11
tOfizl'ys more competitive banking atmosphere by removing the need for cos 5 ; it also

minimizes the amount of interaction that there is between co};sum - L cols‘tly p‘apclo‘ han.dhr.l‘(f]’ i a
ers and tellers, which is a significant benefil
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rhapagh T DR & i‘ftfkm asmamon chmwels. Sers s the potential to provide altermatives for the
aagadnt :a‘m:n::-:x e m"j‘i soEs ® 2 wider wariety of customers. (Kaleem and Ahmed 2008)' The
sty o CIERNIRCIS Wikd ET aSme onlie heking do so because they have a recurring need to pay bills and
wildl ke 10 8 S0 Wk The leaw ot of effort possible. This is because mtemet banking makes it easy to
aocaSs @SS BoOMUE TR Emwiere @ e world. be sddition, customers may ufilize mternet banking to keep
qhs ar oK Jjﬂm mm_ Cnark the haiaves of e accounss, and research the veracity of payments made by
e narnics. 30 RASEOT 1 M, comsamers are shie © cary out Gnancial transactions from any location in the
glohe WhoR INTY W onime bankome The widespresd avaslahility of mformation technology has made it
Sopsinic Tor SiacTome Chamels @ poriorms 2 wanicty of Smencial operanens that were once carried out face-to-
face. This hes rosuiied © sumfeon ome and cost sevings. (Gramnakoud: 1999 E-cheque, also known as
siocrnme Shadks, 27T Jraresstely roplanme radsonal paper checks as the preferred method of payment.
This shif hes sliowsd Smemcsl msCmens 9 cipend thewr Sorzge Capacity. reduce their expenditures, and
sprove The gualey of seroce ey prosude @ Seir cestomers.. (Rose and Hudgins 2005)"When it comes to
fhe cosc BDS ChEEp CON of poriaTEmE TEISIOROES, cusomers have 2 plethora of benefits available to them
when fhe hamik orime. The mos smparon: sdvascags of online basking is that it enables financial institutions
1o spenmhen fher compesne pestos TS @ o ensbles these instiutions to maintain their current
COSIMETS. TOTERST ORSINMEY SICNTATON MOTSESe marcet share, decrsase administrative and operating cOSts,
anil & vETisTy of oher advemeees. (Kl ot 2l 2006 The world's Gnancial msttutions are engaged in a
heated TVENY B OGS R SxpEndme mEmiey of sarvices and fezoares that can be accessed via online bankimg
piaminoms. Tﬁsﬁﬁmﬁwﬁkgmﬂﬁ.:{mmgmmmmmmb@wwﬁhtheproducts and services
mgﬁTmmtmxsmmnmmﬁmmmﬂugh remote channels,
munﬁgmmfmmmwmpm%mﬁfﬁimefe' iing and the expansion of the variety of
-jmzrﬁu::a_rm’msfnmmk@mm%m&m&@ﬁgﬂ%m_msmmdxﬁpmﬁm of the
vameny of amzriace r;fﬁm::}:m%e:&f;hb::ﬁiodmc bemikmg selutions. It Is anticipated that this
patizrn will £ om for fhe fresezmbis e Bk har have chosen to keep significant branch networks
despre grewimg Onime CHEPIRTIOE I reprzamzme the responsibiliics of the personne!l working in these
mm,mﬁmmmmﬁamﬁnﬁﬁnﬁp{EﬁaMWMEMFMngmmmg
ﬂﬂuﬂ?ﬁwﬁhcﬂzm.%hmm@meﬁmmrmainm;yeﬁt’rvein:hefaceofgwwing
PROGREISS OF E-BANKING

The term "osiline bankans” seiors 40 28 SoCUEIC PENITINL SYSEM that zllows users of a financial organization,
such 25 @ TELel nmmmmrmmméﬁgmm make financial transactions on the
stmmior’s webste. Vil banks, reeasl baks, credis mmons. 20d building societies are examples of such
Smanoial emics. The s “vumsl baking” zed "memes banking” are occasionally used interchangeably.
Oﬂlﬁfbmkmgﬁahuhmmmwmﬁhﬁ@@a&mkmgmmﬁ&zmﬁngaﬂa&w more terms. Online
bariking is also knows a8 s basking” = tmes. A clens wids Intermet connection who wishes to use a
ﬁm@mm'ﬁmmmwm&gmgﬁrwm@MMGmawwd
iMﬂmanm‘bﬁzﬁéﬁMﬁﬂmﬁﬂw%&Wﬁaw&dwdﬂSWW.%ts required in order

for the shmmihfmm@mava&ﬁmﬁmmﬂ_
regmived for onfine bankmg to be different from the password

¥ is 2 unusuzl opourrence for e password
reguired for iglephone badiing. B = presently sandard practics for financial institutions to issue client

Kaleem. % and Sirmaf. S Bankes REImyems of Bleumame Saveng m PaisiEm Jonymal of ternet Bankmg and Commerce,

_ Woll4 Wl 2008 ppI3-56 g :
*  Gumsgkoud § (1999 hmeme saking the fignd woaE 3 Taricme #md mewey i cBerspace”. Information and Commumications
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numbers, which are also known by a variety of different names. This occurs regardless of whether or ngt
customers have shown an interest in using the online banking facility offered by the organization. The terms
“account number” and "customer number” do not refer to the same thing in most cases. This is as a result of
the fact that one customer number may be tied to a number of distinct accounts held by different customers. In
addition, any debit or credit card that the customer receives from the financial institution will not have g
customer number that is the same as the customer's own number. This is to protect the consumer from identity
theft, In order to use online banking, a customer of the financial institution must first go to the secure website
of the company. When they arrived at the destination, they would be required to log in to the online banking
facility using the customer number and password that they had established earlier, Despite the fact that some

of these financial institutions have included additional safety precautions in order Lo get access to online
approach that is followed by the many different kinds of financial

banking, there is no consistency in the
organizations,
E-BANKING: STATUS, IMPLEMENTATION, CHALLENGES, OPPORTUNITIES

d States but also in other nations like Singapore and Spain.

Internet banking is widely used not just in the Unite
han in any other area, and in

There are more individuals utilizing the internet in Scandinavian countries t
Finland and Sweden, respectively, up to a third of customers use online banking services. The most important
financial institutions in the United States continue to have the majority of market share in the internet banking
sector, Only about 6 percent of people in the United States actually use the internet, despite the fact that the
vast majority of people in the country have bank accounts with financial institutions that offer internet access.
However, there are a small number of banks that have established and are selling their products and services
entirely through the electronic distribution channels. The great majority of banks as of today have blended the
current electronic delivery channels with the classic brick and mortar locations. These "virtual” or "internet
only" banks may not have a branch network, but they could have a physical presence in the form of an
administrative office or facilities that are not often associated with branches, such as automated teller

machines (ATMs).".
REVIEW RELATED TO PREVIOUS STUDIES

Siriluck et al. (2003)°, discovered that a number of Thailand's banks are in the process of implementing online
banking at the present time. Banks who provide their services via this channel argue that it enables them to
become more competitive and reduces the costs that are connected with offering such services. On the other
hand, a significant proportion of commercial customers do not have a very upbeat perspective towards internet
banking. If financial institutions are able to get an understanding of the factors that prevent their business
customers from using online banking, they will be in a better position to put this sort of customer self-service
technology to use. People who do not use Internet banking have a significantly higher level of concern for
customer service and do not trust financial transactions that are done over Internet channels. Those who do use
Internet banking appear to have a higher level of confidence in the dependability of the system, in contrast to
those who do not use it. Those who do not use it appear to have a higher level of confidence in the system's
dependability. People who do not utilize online banking are more likely to have a negative opinion of the
adoption process and to claim that they do not have the financial resources to embrace the technology.
Another significant hurdle preventing corporate consumers from adopting internet banking is a lack of
adequate legal advice. The study concluded that there were a variety of factors that contributed to the
expansion and widespread use of online banking, in addition to the possible consequences for financial
performance.A significant proportion of commercial customers do not have a very upbeat perspective towards
internet banking. If financial institutions are able to get an understanding of the factors that prevent their
business customers from using online banking, they will be in a better position to put this sort of customer
self-service technology to use. People who do not use Internet banking have a significantly higher level of
concern for customer service and do not trust financial transactions that are done over Internet channels. Those

Leow, Hock Bee, "New Distribution Channels in banking Services " Banker's Journal Malaysia, No.110, June 1999, 48-56
SinluckRotchanakitunmnuai, Mark Specce.(2003) “Barriers to Internet banking adoption : a qualitative study among corporate
customers in Thailand”, international journal of Bank marketing, Vol. 21 issue 6, July 2003, "
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who do not use lt_ appear FO have a higher level of confidence in the svstem's dependability. People whe don't
use internet banking are likely to have a more negative view of the pr;ncess of adoption '.-m'd are more likely w
declare that they don't have the means to embrace the technology. One further key barrier that prevents
business customers from embracing online banking is the absence of sufficient legal counsel. The researcher
concluded that there were a number of variables that led to the growth and widespread usage of onhne
panking, in addition to the potential repercussions for financial pertb&nance.

Kuchara (2012)7arguec_i that customers were able to conduct their financial transactions from a wider range of
Jocations because to innovations such as internet banking and mobile banking. This research study also
highlights the fact that Internet banking has not gained as much popularity in India as was anticipated. Indian
customers are wary of their financial assets and banking services provided via electronic channels due to the
country's continuing tradition of thriftiness. However, these services may now be accessed at any tme and
from any location, making them more appealing to Indian consumers.

Venugopal (2013)%investigated the extent to which Internet Banking Services users are satistied with their
experiences. This study will also investigate how other researchers have conducted theiwr rescarch i the past.
In order to accomplish the goals of the study project, then, empirical data was gathered from bank clients mn
the town of Tirupati. According to the findings of the survey, Internet banking in India s stll in 1ts intancy
and is mostly controlled by Private Indian and international financial institutions. There are just a select few
types of customers that utilize banking over the internet. The banks are required to simulate the many hazards
that are involved with online banking by using technologically advanced systems and making great use of the
technology available to them. In its current state, the regulatory framework has to be modernized order to
address the complexities of online banking and make it more user-friendly. The study also indicated that the
majority of people who use Internet Bank services on a regular basis do not typically carry out a large number
of transactions, but that these individuals find the service to be highly beneficial for monitoring the status of
their accounts. In light of the findings presented in this research, there 1s a strong consensus among the authors
that enhancing the safety of Internet Bank and educating clients about how to make use of the service would
unquestionably lead to an increase in the percentage of people using Internet

Verma (2014)’ evaluated the degree of contentment experienced by clients of Union Bank of India and Yes
Bank based on a number of factors that are associated with automated teller machines. For the aim of this
investigation, data gathered from bank customers via the use of a survey. and it will then be analyzed through
the use of statistical methods and tools such as descriptive statistics, the percentage method, and the ranking
method. E-services and the E-banking business are now through a revolutionary stage. The traditional banking
system is being phased out in favour of banking based on electronic transactions. The cash economy has given
way to the plastic card economy as the dominant trend in banking today. The fierce rivalry that exists between
banks, in conjunction with the forces that operate on a worldwide scale, has driven banks to make the
technical improvements that are necessary 10 compete in the electronic age. It is also known as E-banking,
internet banking, or online banking, and it offers numerous electronic channels that can be used as alternatives
to traditional ways of accessing banking services. Some examples of these channels include internet banking,
mobile banking, ATM services, electronic fund transfer, credit cards, debit cards, and electronic clearing

services. Counted among these several services. The result would be construed in a manner that is consistent

with the view of the respondents as it applies to banking services.

Reddy (2015)'°highlighted the fact that the development of the banking industry is impacted more than any
other group of financial service providers. An increase in the usage of mobile services and the use of the
internet as a new distribution channel for banking transactions and international trade necessitates an increase

7 Kuchara (2012) “A Study on Customers perception towards Internet Banking at Ahmedabad City™ September 2012 ISSN - 2250-199

Venugopal (2013)customers' perception on €
management and Social Science, Vol.1(6),pp.62-64 :
Verma (2014),"Non-Performing Assets: A Comparative
Comparative Study of the Indian Commercial Banks Vol.6(2).pp 6-7 ; g8 ;

Reddy (2015) “A Study on Customer’'s Perception and Satisfaction towards Electronic Banking inKhammam District” ISSN: 2319-

7668, Volume 1.

Study of the Indian Commercial Banks” Non-Performing Assets: A
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in the level of attention directed toward the protection of electronic banking systems from fraudulent activities,
The growth and the ongoing advancement that is being experienced in Information and Communicatiop
Technology (ICT) have resulted in a great deal of change being brought about in almost all facets of everyday
life. E-Banking. also known as Internet Banking and Online Banking. has emerged as the dominant mode| o
the banking sector.

SCOPE OF THE STUDY

The findings of this study are based on the opinions of clients with relation to online banking services. The
study investigated the consumers' perspectives on the e-banking services offered by the chosen banks, as wel|
as the characteristics of the e-banking services. including their dependability. responsiveness, and secunty,

ease of use, accessibility, and efficiency.

NEED IN SUPPORT OF THE STUDY

Electronic banking is a vital component of running a company in the modern day and also plays an important
role in people’ day-to-day lives. The electronic banking system is used for many facets of people's enterprises,
such as marketing, banking, trade, and other sorts of entertainment, amongst other things. Pcoplec are putting
an increasing amount of importance on performing their operations in the aforementioned fields via the use of
technology tools. Because it enables them to do their business without requiring them to travel, take risks,
relocate from place to place. or otherwise cope with an unpleasant atmosphere, they are particularly interested
in conducting something known as online banking. Consumers participate in e-banking transactions for the
purpose of their own personal financial demands, which are quite frequent in the banking sector and have
made e-banking transactions very popular. It is also recognized as e-banking services to a large degree, which
are absolutely required in any manner for customers of banks in the present day to utilize in all of their
financial activities.

STATEMENT OF THE PROBLEM

In order for the government to realize its objective of bringing about an all-encompassing improvement in the
state of the nation as a whole, it is launching a great number of creative new programmes all across the
country that are geared specifically toward the communities of the people. E-banking services have started to
increase in all over the world over the course of the past few years, and as a direct consequence of this growth,
the companies that offer banking services have been compelled to compete with one another in order to
survive. As a direct consequence of this, consumers are drniven to make use of the many online banking
services that are now accessible. From the perspective of financial institutions, it 1s of the highest necessity to
conduct rescarch on the sentiments and levels of happiness held by banking customers. As a result, the
purpose of the research is to analyze the customers' points of view about the impression of the services offered
by online banks.

OBJECTIVES OF THE STUDY

The objectives of the study are
I.  To find out the factors influencing customers’ perception towards e-banking service
2. To examine frequent use of the E-Banking Services by the respondents.
3. To study the nature of E-Banking Services Preferred by the respondents
RESEARCH METHODOLOGY
200 respondents were identitied for measuring Customer perception towards role of E- Banking services in
current scenarto using convenient sampling technique. The data from the selected sample respondents have
been collected through the Google forms.

The details of the frequent use of the E-Banking Services

The banking sector in India has been a major contributor to the country's rising standard of living and
economic progress in recent decades. Self-service banking is becoming more commonplace around the globe.
including in India. Customers may now use banking self-services to make deposits, money transfers, pay
invoices. and complete other business activities on their own. It does this through improving custome’
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The details of the frequent use of the E-Banldng services

_ Services N Percentage |
Mobile Recharge 36 T Rt
Payment of Telephone Bill 26 13 s
Payment of Electric Bill 32 l;) |
Money Transfer 40 20
Railway Ticket Booking ) 6
Air Ticket Booking 16 8
Filing of Tax Return I8 9
Investments 20 10

Total 200 100

The above tz':blelshnws the resxlﬂls of the inquiry made with the selected respondents for their opinion on the
frequency of using the e-banking services of both the banking sectors. Out of the total 200 respondents of
banks, 36 respondents (18 per cent) use the e-banking services for mobile recharge and. 26 respondents (13

per cent) use the services for payment of telephone bills. 32 respondents (16 per cent) use the services for
payment of electric bills.

The customers’ perception towards e-banking service

E-Banking is the banking service using electronic means such as a personal computer (PC), automated teller
machine (ATM), mobile phone, etc. to conduct transactions via the Internet. This term is more and more
popular for banking users and represents the modern method of banking that replaces gradually traditional one
using cash for transactions.

Factors N Percentage
Website Design 25 3.5
Reliability 60 30
Security 40 20
Customer Service 42 21
Customer satisfaction 33 16.5
Total 200 100

Electronic banking is the most current in a long line of technological marvels that have emerged in the recent

past and include the use of the internet for the purpose o
introduction of the World Wide Web, clectronic banking has been a
environment. The internet has allowe
levels of productivity. More recently,
manner, with the goal of providing very hig
majority of the respondents 60 (30 %

perception towards e-banking service

Nature of E-Banking Services Preferred and it’s ranking

M

f the delivery of goods and services. With the
driving force in the evolution of the
d banks to become a strategic resource that can be used to achieve better
the E-banking service in India has been carried out in an efficient
h levels of satisfaction to the consumers of the various banks. The
) had the view that the reliability was the reason for customers’
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Provides efficient services 3.06 1.161 4.88
Provides accurate information 3.26 1.116 3.33
Anywhere banking facilities 3.57 1.132 6.21
Download previous bank transaction history 3.53 [.256 6.08

The above table shows the results of the inquiry made with the selected respondents for their Opl-nlfm on the
nature of the e-banking services preferred by them from the banking sectors. Ou.t of the tota? 200 tfispot;].denls
of banks,(6.21) anywhere banking facilities were ranked first Download prf‘:vxous bank tlansactm; l:‘*i‘;ry
(6.08) were ranked second .The result shows that the respondents prefer Credlt'Card mostly (6.09), 10‘"; 1ly,
the respondents feel Broad band internet (5.95), followed by Mobile Banking (5.58). The result of the
significance in the ranking is given below.

Table 3: Friedman Test

N 200
Chi-Square 85.565
Df 9

Sig. 0.000

The Friedman ranking shows that the calculated value of the Chi-Square (85.565) for the degree of freedom 9

is significant at 1% level (p-0.000). It is concluded that E-Banking Services Preferred by the consumers are
satisfied.

CONCLUSION

E-Banking, in general, has resulted in a shift away from the conventional patterns of bank operations. These
shifts in technology, levels of competition, and patterns of lifestyle all have an effect on the way that banks do
their business in the modern period. In point of fact, the client was required to make a personal appearance at
the bank branch in order to complete any financial transactions. Clients are able to save both money and time
thanks to the advent of electronic banking, which eliminates the need for customers to physically visit a bank
branch. Every single financial institution is aware that in order to maintain a healthy customer base, they need
to provide their clients some kind of online banking. Because clients using e-banking tend to engage more
with the services supplied, banks are able to better maintain their relationships with their customers via the
usage of electronic banking. Additionally, it raises the amount of money that banks make, and it makes it
simpler for banks to achieve a competitive edge by differentiating their banking services and, as a result,
improving their image. The government as well as the banking sector are concerned about concerns related to
how customers feel about the growth of e-banking services and how they respond to such advancements.
There is a great deal of work that has to be done in order to instil trust in the minds of consumers about the
advantages and safety of using e-banking services. There is a pressing requirement for complete contentment
with l‘CSp?Ct to any and all aspects of the nature of e-banking services and the various delivery methods of
such services. Customers should be encouraged to use e-banking services to the greatest degree possible by

placing a specific focus on the security measures that are in place. Because customers are the firm's most
important asset. the success of the banking industry is dependent on them either directly or indirectly. As a
result of rapid technologi i g i i :

p ological advancement, customers' demands are becoming ever more stringent; as a result

only those businf:sses lh_at are able to meet those demands more quickly and effectively than their rivals will
be able to survive. Skilled workers are required for electronic banking less frequently than for manual

banking, and decision-making authority lies with the top management. E-banking is being used by the bank in
an effort to provide customers with faster service, and it also assists banks in lowering the costs associated
with running their businesses.
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